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Tariff Application

The General Service Rules, Terms, Conditions, and Charges outlined in this Tariff apply to all services
provided by Best Yet Express unless otherwise specified. These provisions supersede any prior

agreements, and by accepting services, you agree to be bound by this Tariff and this Tariff alone.
This Tariff is applicable to:

® Services performed under price quotes or Booking Service Agreements.
e Shipments between points in the contiguous United States.
® Intrastate shipments (shipments between two points within the same state, province, or

territory).

Best Yet Express reserves the right to decline service requests when the requested service cannot

reasonably be performed or is unavailable at the specified origin/destination or location.

When services are arranged on your behalf, you may also be subject to additional terms and conditions
contained in the applicable service provider’s tariffs or contractual/pricing documents. These terms and

conditions are hereby incorporated into this Tariff.

All service providers, including drivers, agents, stevedores, employees, directors, and officers, shall
benefit from the provisions outlined in this Tariff as if they were expressly written for their benefit. All
limitations and exonerations of liability provided to Best Yet Express, either by law or by this Tariff, will

also apply to them.

In the event of a conflict between the General Service Rules, Terms, Conditions, and Charges and
service-specific rules, terms, conditions, and charges, the service-specific provisions will govern. Where

service-specific rules are silent on a matter, the General Service Rules, Terms, Conditions, and Charges

will apply.
Limitations of Liability and Released Values

To provide quality services at competitive rates, certain commodities may be offered for shipment at less

than their full value. Customers should carefully review the BTYT 177 Rules Tariff to understand:

e Any limitations of liability, released values, or options specific to their shipments or
commodities.

e Options for selecting increased liability limits.



In exchange for the competitive pricing provided by Best Yet Express, certain items may be subject to
these limitations. Customers are strongly encouraged to evaluate their cargo insurance programs to
ensure their goods are insured at a value consistent with their requirements while keeping overall costs

low.
Shipping Requirements

e Pickups
o All items for pickup must be palletized. We do not accept items that are not on pallets.
All items should be securely shrink-wrapped or fastened to the pallet. Loose freight will
not be accepted.
e Deliveries
o For deliveries of loose freight to our location, you must ensure the items are palletized,
either shrink-wrapped or secured. If items arrive unpalletized, we will palletize,

shrink-wrap, or fasten the items, and an additional charge will apply.
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FAK/Class Freight

For all transportation moving under FAK (Freight All Kinds) or Class rates, the shipper must identify the
specific commodity or product being shipped on the bill of lading. If the shipper fails to provide this
information, Best Yet Express (the “Carrier”) will not be liable for any damages to or destruction of such

products or commodities that result from:

1. Loading the product or commodity on the same trailer with other freight that is incompatible
with the product or commodity moving under FAK rates.
2. Violations of federal, state, or local laws and regulations that prohibit co-loading of such

products or commodities.

Unless otherwise agreed upon in writing and in advance of carriage by an authorized official of the
Carrier, the terms of service will be governed by the BTYT 177 Rules Tariff published on the Carrier's
website, as well as the National Motor Freight Classification in effect on the date the shipment was

tendered.

Only Carrier officials or personnel authorized by the Carrier are empowered to agree to alternate
contract terms and conditions, including the use of an alternate bill of lading. Drivers employed or hired
by the Carrier are not authorized to alter contract terms or accept alternate terms.

When an unauthorized bill of lading is issued by the shipper or consignor and signed by the Carrier's
driver or other unauthorized personnel, the signature acknowledges only the receipt of the freight and
the intent to deliver. It does not constitute a contract for the carriage of freight. Continued use of

unauthorized bills of lading by the shipper will not imply acceptance by the Carrier.

References made in bills of lading to tariffs, classifications, rules, or other tariffs on file shall refer to the

Rules Tariff published on the Carrier’s website. This tariff is available to customers upon request.
Carrier Liability

® Best Yet Express is not liable for any terms or liabilities included on unauthorized bills of lading
except as outlined in the BTYT 177 Rules Tariff.

e The Carrier is not responsible for penalties, consequential damages, incidental damages, late
fees, or similar charges, even if shown on a shipper's or consignor’s bill of lading.

® The signature of the Carrier’s driver on any document does not signify acceptance of any terms
other than those contained in the BTYT 177 Rules Tariff.



Assessment of Traffic Fines

When Carrier Agent is required to perform a pickup/delivery and when parking/unloading
facilities are unavailable, and in the performance of applicable service Carrier “double parks”,
liability for the fine(s) incurred for that action will be assessed against the payor of the freight
charges unless payment has been guaranteed to the satisfaction of Carrier by the consignor,
consignee or a third party.

Palletized Freight

1. Receipt and Delivery of Palletized Shipments

o Shipments tendered to Best Yet Express on plastic shrink-wrapped pallets or skids shall
be signed for as pallets/skids only, confirming the unit(s) (pallets/skids) but not the total
number of boxes shipped.

o When a plastic shrink-wrapped skid is delivered to the consignee intact, with the shrink
wrap unbroken, Best Yet Express assumes no liability for loss or damage discovered
inside the skid either at the time of delivery or afterward.

o Pallets are only considered "not intact" at the time of delivery if a written exception is
provided, indicating the number of pallets and their condition.

2. Size and Weight Specifications

o Unless specifically stated otherwise, rates and charges based on price per pallet or skid,
as named in tariffs, contracts, or supporting documentation, are limited to pallets or
skids not exceeding 40"x48"x84".

o Drivers will sign only for the number of pallets, not the number of individual pieces. A
driver's signature purporting to sign for a number of pieces is ineffective in establishing
that Best Yet Express received that number of pieces.

o Pallets exceeding the maximum weight of 1,500 Ibs stated in the tariff or contract will be
rated as overweight pallets. The total weight of the shipment will be divided by the
maximum weight (1,500 lbs) to determine the number of overweight pallets.

3. Weight Calculation

o Unless otherwise specified in the tariff or contract, pallet weight is calculated as 1,500

pounds maximum per pallet.

Residential Pickup or Delivery

1. Additional Charges
o Pickups or deliveries to residential locations, including residences under construction,
are subject to an additional charge.
o Standard transit times do not apply to residential shipments.
2. Definition of Private Residence
o The term "private residence" includes, but is not limited to:
m  Apartments
m  Churches



Daycare facilities

Camps

Farms

Public storage facilities

Private homes

Businesses operated out of private residences

Other locations not generally recognized as commercial

Limited Access Locations

1. Definition and Application

o

"Limited Access Locations" refer to premises with restricted access, resulting in
additional accessorial charges. This term applies to the entire site where such premises
are located.

2. Examples of Limited Access Locations

o

0O 0O 0O 0O 0O O O 0O O O o

O

o

Correctional facilities/prisons

Resorts

Amusement parks

Mines, quarries, natural gas or oil fields

Camps (other than military) and government facilities

Native American reservations

Cemeteries

Nursing homes

Commercial establishments not open to the public during normal business hours
Orchards

Non-commercial sites

Locations where carriers' equipment must be illegally parked or parked away from the
immediate address to accommodate pickup or delivery

Outdoor flea markets

Locations without direct access to loading/unloading docks or platforms

3. Additional Locations Considered Limited Access

O

0O 0O 0O 0O 0O 0O O O O O

Places of worship
Construction sites
Ranches

Country clubs
Rectories

Daycare centers
Rehabilitation centers
Estates

Schools

Exhibitions
Unsecured locations or fairs



Spas

Farms

State or national parks

Golf clubs

Universities

Hospitals

Utility sites

Individual and storage units/facilities
Wineries

O 0O 0O 0O 0O O O O O O

Marinas

Non-Service Locations

The following locations are designated as Non-Service Points for Best Yet Express:

Tradeshows

Tradeshow off-site locations or warehouses

Exhibitions

CFS (Container Freight Station) locations and/or warehouses
Airports

Grocery stores and NFI locations

Farms

Amazon

Ports

Facilities that require lumper

Impracticable Operations

Pickup or delivery service will not be performed by the Carrier at any site where it is impracticable to
operate vehicles due to the conditions listed below. An attempt fee will be charged if any of these
conditions, excluding Force Majeure Events, prevent the completion of the pickup or delivery.

e The condition of roads, streets, driveways, alleys or approaches thereto.
Inadequate loading or unloading facilities.

® Riots, the public enemy, the authority of law, strike by consignor’s or consignee’s employees, the
existence of violence, or such possible disturbances as tending to create reasonable
apprehension of danger to person or property.

Commodities Not Accepted for Transportation

Best Yet Express does not accept shipments containing the following commodities unless specific
exceptions are agreed upon and explicitly included in a signed Pricing Agreement. If Best Yet Express is



unknowingly tendered a shipment containing any of these commaodities, the shipper will bear
responsibility for all claims related to loss, damage, or any other property or freight damage resulting
from handling these commodities:

1. Animals
e Live animals or carcasses
2. Antiques
e Furniture, collectibles, glassware, china, memorabilia, jewelry
3. Artwork
e Original works of art
4. Asbestos Products
5. Automobiles
® Passenger vehicles for highway use
6. Biological Hazards
e C(Class 6.2 poisons, infectious materials, samples, or cultures
7. Class A & B Explosives
e C(lass1.1,1.2,and 1.3 explosives
8. Corpses
9. Currency
10. Engines, Transmissions, or Machinery
e Unless all fluids and lubricants have been completely drained and the machinery is
properly packaged for transportation
11. Fireworks
12. Temperature or Climate-Control Shipments
e Of any type
13. Fresh Fruit or Produce
14. Hazardous Materials and/or Hazardous Waste
15. Illegally Obtained or Manufactured Substances
® Including illegal drugs

Extra Labor - Inside Delivery or Pickup

1. Extra Labor

o Extra labor may be furnished for loading and unloading at the customer's request. For
each location where extra labor is utilized, an additional charge will apply. Extra labor
will only be available if the items are accessible for pallet jacking. Our drivers are not
permitted to enter facilities to retrieve or deliver items.

o Time is calculated from the moment extra labor arrives at the place of pickup or delivery
until the loading or unloading process is completed.

o These charges will be in addition to all other applicable charges and will be billed to the

Payor/Bill To party associated with the shipment.
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O

Extra labor will only be provided upon explicit customer request. The provision of this

item does not obligate Best Yet Express or its Service Providers to furnish extra labor.

2. Inside Delivery

o

Inside delivery charges will apply when delivery requires crossing a threshold or moving

to a location that is not on the same level as the general receiving area.
Best Yet Express drivers/contractors are prohibited from delivering inside residential

premises under any circumstances.

Non-Commercial Access

e Non-commercial access charges will apply when Less-Than-Truckload (LTL) pickup or delivery
services are provided at locations with limited access or without a loading/unloading dock.

Examples of such locations include:

o

o o0 0O 0o 0o o o o o o o o o

O

o

Schools

Churches

Camps

Country Clubs

Estates

Farms

Mini-storage warehouses
Rectories and convents
Military bases

Carnivals and fairs
Nursing homes

Hospitals

Hotels

Docks, piers, and wharfs
Construction or utility sites
Mines and quarries

Prisons

Lift Gate Service

e Lift-gate service charges will apply when required to facilitate the loading or unloading of
materials at the pickup or delivery location.

® A minimum charge will apply per occurrence.

e If advance notice is not provided, and lift-gate service is required at the shipper or consignee
location, additional charges may apply if the commodity is deemed non-transferable by the

consignor, consignee, third party, or carrier.

11



Overweight/Oversize Shipments

1. Oversize Shipments
o Standard Pallet Size: 48x40 or 40x48 inches.
o Shipments containing a piece, pallet, item, or unit with dimensions greater than the
standard size will incur an Oversize Accessorial Charge per pallet.
o Unless a written contract or special pricing agreement is provided, items exceeding
these dimensions will be considered oversize and subject to additional charges.
2. Overweight Shipments
o Standard Pallet Weight: 1,500 lbs.
o Shipments containing a piece, pallet, item, or unit weighing 1,500 lbs or greater will
incur an Overweight Accessorial Charge per pallet.
o Unless a written contract or special pricing agreement is provided, pallets exceeding this

weight will be considered overweight and subject to additional charges.

Operating Business Hours and Holidays

1. Operating Hours
O Best Yet Express operates Monday through Friday, from 8:00 AM to 5:00 PM PST.
i. Pickup requests must be made by 2:00 PM PST.
ii. Delivery requests must be submitted by 5:00 PM PST the day prior to the
expected delivery date.
iii. Rescue carrier pickups are available from 8:00 AM to 3:00 PM PST.
o Shipments requiring service outside these standard hours will incur an After-Hours Fee.
Best Yet Express is not obligated to pick up or deliver shipments outside of standard
operating hours. Please note, based on the current route our drivers are on, we reserve
the right to accept or deny any requests.
2. Observed Holidays
The following holidays are observed, and service will be unavailable on these days:
o Memorial Day
o Independence Day
Labor Day
Thanksgiving Day
Friday after Thanksgiving

o O O O

Christmas
o New Year’s Day
3. Holiday Scheduling:
o If a holiday falls on a Sunday, the following Monday will be observed as a holiday.

o If a holiday falls on a Saturday, the prior Friday will be observed.

12



o Observance of holidays may add one day to transit times. Dates are subject to change.

Pickup or Delivery Attempt

e When a carrier dispatches a vehicle at the request of a shipper for pickup or exclusive use and
the vehicle is not used due to no fault of the carrier, a fee will be applied per shipment or per Bill
of Lading (BOL).

e |[f freight cannot be picked up due to incorrect information provided by a third party or if the
shipper cannot locate the freight, Dispatch will mark the request as a pickup attempt.

o An attempt form will be provided for the shipper to sign.

o This will be recorded as an Attempt / TONU (Truck Order Not Used).

o We are not obligated to reach out advising of the pickup attempt, only the delivery
attempt.

® Best Yet Express will notify the customer of delivery attempts, but this is not a requirement for
pickup attempts.

e Itis the consignee’s responsibility to contact us regarding their shipment if they miss the
scheduled pickup.

e [f we are required to hold your shipment due to no contact from the customer, we will hold it at
no charge for up to 48 hours.

o After 48 hours, storage fees will apply on a daily basis.

Proof of Delivery (POD)

e Proof of Delivery (POD) is available to all parties associated with the shipment.
® POD can be obtained through:

o The Best Yet Express website: www.bestyetexpresstrucking.com

o Customer Service at 310-323-1880 (Option 4)

o Email: dispatch@bestyetexpress.com

Accessorials

Redelivery and Reconsignment

1. Redelivery
o If a delivery attempt cannot be completed due to no fault of Best Yet Express,
subsequent delivery attempts or the final delivery will incur additional charges.
o Charges will be assessed against the payor of the freight unless payment is guaranteed
by the consignor, consignee, or third party.

2. Reconsignment
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o

Reconsignment constitutes any of the following:

m Change in the name of the consignor or consignee.

m Change in the place of delivery within the original destination point.

m Change in the destination point.

Requests for reconsignment are accepted from the shipper, consignee, or payor. Carrier
must be satisfied that the party making the request has the authority to do so. Carrier
will not accept disposition instructions printed on the bill of lading, shipping label, or
container as authority to reship, return or reconsign a shipment. Authorization from the
payor is not required to prevent delays or storage fees.

Best Yet Express will diligently process reconsignment requests but is not liable if the
service cannot be completed.

m Carrier is not obligated to retrieve a shipment that is already loaded on a vehicle
and ready for over the road transportation in order to honor a request for
reconsignment. If a shipment is already loaded when reconsignment instructions
are received, the reconsignment point will be the next location at which the
shipment is scheduled to be unloaded, provided that the reconsignment can be
executed at that location.

m If, at the customer’s request, Carrier is able to unload freight from a vehicle in
order to retrieve a shipment for reconsignment, there will be an additional
charge per pallet to retrieve the shipment and reload the vehicle from which the
freight was removed.

All charges accrued or accruing on the shipment must be paid or guaranteed to the
carrier’s satisfaction. Only entire shipments, not portions, may be reconsigned.
CHARGES

m  Arequest for the reconsignment or diversion of a shipment will be subject to
any or all of the following charges, in addition to all other applicable charges:

a. An administrative fee applies to all reconsigned shipments. This fee also
applies each time the Carrier is requested or required to amend
shipment instructions, including reversing a prior reconsignment to
change the routing back to the original tender instructions.

b. Recalculated service charges, unless shipment is reconsigned before
leaving the original service area. Service charges will be recalculated
from the shipment’s origin point to the point of reconsighnment, and
from the point of reconsignment to the ultimate consignee.

c. The point of reconsignment will be determined as follows:

i Prior to tender for delivery: the BYX service center at which the
shipment is stopped upon Carrier’s acceptance of request for

reconsighnment.
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ii.  After tender for delivery: the delivery point of the shipment

prior to Carrier’s acceptance of request for reconsignment.

Notification Prior to Delivery or Pickup / Appointment Scheduling

1. After a shipment’s arrival at Carrier’s destination, notice of arrival may be given by:

a. Actual tender of delivery at the consignee’s place; or

b. Telephone, if convenient and practical; or

c. Written notice, including electronic communication
If freight cannot be delivered because of the consignee's refusal to accept it, or because Carrier
cannot locate the consignee, or because of an error or omission on the part of the shipper,
Carrier will make a diligent effort to notify the shipper promptly that the freight is in the storage.
When a shipper’s Bill of Lading specifies notification or appointment scheduling for delivery or
pickup, or if the shipper/consignee requires such notifications, an additional charge per
shipment will apply.
When transmitted by mail or electronic communication, the notice will be deemed to have been
received at the time it was sent. If notice is given by telephone, the time of the first call will
govern, as recorded by the Carrier.
Instructions issued prior to tender for delivery, such as notations on the bill of lading, will not be

accepted as authority to reship or limit the storage liability of an undelivered shipment.

Freight Classification Guidelines

All Less-Than-Truckload (LTL) shipments tendered to Best Yet Express must adhere to the following

density-based guidelines as defined by the National Motor Freight Classification (NMFC) guide. Freight

class is determined by the pounds per cubic foot (pcf) of the shipment:

Pounds per cubic foot Classification

Less than 1 pcf Class 400
1 but less than 2 pcf Class 300
2 but less than 4 pcf Class 250
4 but less than 6 pcf Class 150
6 but less than 8 pcf Class 125
8 but less than 10 pcf Class 100
10 but less than 12 pcf Class 92.5
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12 but less than 15 pcf Class 85
15 but less than 22.5 pcf Class 70
22.5 but less than 30 pcf Class 65
30 but less than 35 pcf Class 60
35 but less than pcf Class 55
50 pcf or greater Class 50

Residential Pickup or Delivery

Additional Charge: Pickups or deliveries to residences, including residences under construction,

will be subject to an additional charge.

Expedited / Same-Day Service

Additional Charge: When requested by the shipper or consignee and Best Yet Express agrees to

perform the service, an additional charge will be added to the normal freight.

Pallet Exchange

No Participation: Best Yet Express does not participate in pallet exchange programs. Any request
or provision noted on the bill of lading requesting the return of shipping devices is for

informational purposes only and is not binding on the carrier.

Failure to Submit Payment for Freight Invoices

Lien on Future Shipments: Failure to pay billed freight invoices that are not in dispute can result
in a lien on future shipments. Best Yet Express holds a general and continuing lien on all

shipments for which services are provided until outstanding amounts are paid.

Issuance of Freight Bill

A Bill of Lading shall be issued by the shipper to Best Yet Express for each shipment. The bill of lading

must include the following information:

e Name of the carrier picking up the shipment.

e Date of pick-up.

e Complete name and address of the consignor (including suite/unit number).

16



e Complete name and address of the consignee (including suite/unit number).

e Number and type of shipping units (boxes, cartons, pallets, etc.).

e Description of commodities being shipped, based on governing classification or other tariffs.

o Weight of the shipment, in pounds.

e Any special instructions for delivery (e.g., appointment required, contact details, liftgate, inside

delivery, or specific hours of operation).

Precedence of Rates

e Third-Party Shipments: If a third party is responsible for freight charges, the pricing program for
the third-party payer will take precedence. All third-party shipments must be prepaid.

e Outbound Prepaid Shipments: The shipper’s pricing program will take precedence.

e Outbound Collect Shipments: The consignee’s inbound collect pricing program will take
precedence, or the shipper’s outbound pricing will apply if no inbound collect pricing is available.

¢ Inbound Collect Shipments: The consignee’s inbound collect pricing program will take

precedence, or the shipper’s outbound pricing will apply if no inbound pricing exists.

Payment Terms and Conditions

Default Payment Terms

® |If the consignor fails to state freight terms in writing on the bill of lading or if the freight terms

are unclear, the shipment will be treated as prepaid with all charges borne by the consignor.

Payment Due

e All payments for transportation charges are due within 15 days of the original invoice date. The
invoice number and amount paid must be noted on the remittance. If payment is not received
within the 15-day period, a late fee will be applied to the outstanding balance.

Late Fees
e Inthe event invoices are not paid by NET 15, the following late fees will apply:
o 15-30days overdue = 10%
o 31-60days overdue = 12%
o 61-90days overdue = 15%
o 90+ days overdue = 20%

Collection Efforts

e Collection efforts will begin on the 61st day after the due date. If the Carrier must make
collection efforts, a 30% collection fee will be added to your invoice, in addition to the applicable
late fees.
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Responsibility for Freight Charges
The filing of a cargo or other claim against the Carrier will not relieve the payor from the
responsibility for payment of freight charges.

Amendment Authority
Only the Executive Committee at Best Yet Express has the authority to change the provisions of
this tariff, and such changes must be made in writing.

Collection of Freight Charges From a Third Party

1.

4.

When a party other than the consignor or consignee of the bill of lading is responsible for paying
the freight charges, the name and address of such third party must be placed on the bill of lading
and shipping order by the consignor at the time of shipment.

When the consignor requests Carrier to bill a third party, the shipment will be considered
prepaid, and if the third party fails to pay, the consignor guarantees payment. The third-party
pricing program will take precedence, and all third-party shipments must be prepaid.

When Carrier is instructed, after the shipment has been picked up, to bill the freight charges to a
third party and such information is not shown on the bill of lading at the time of shipment, an
additional charge will be assessed for corrected billing in addition to all other applicable charges.

A change in the collection status will not be permitted after payment has been received.

Inspection and Reclassification of Shipments

1.

All shipments handled by Best Yet Express are subject to inspection at any time, for any reason.
By tendering the shipment to us, you consent to such inspections and agree that Best Yet Express
will not be held liable for any loss, damage, action, or event arising from such inspections.
Inspections may result in corrections to the freight invoice, including but not limited to:
reweighing, density, space, or classification.

If the description or other information contained on the bill of lading is incomplete or believed
to be incorrect, Carrier or Carrier’s agent will take necessary actions to determine the correct
information. Actions may include: reweighing product to determine gross weights, inspection of
the product, computations to confirm density, or other such actions necessary to properly
establish facts regarding the shipment’s characteristics.

When an inspection by Carrier or Carrier’s agent results in a reclassification of the contents of
the shipment, a charge per shipment will be applied to the freight bill, and all applicable freight,
fuel surcharge, and accessorial charges will be modified accordingly.

When Carrier or Carrier’s agent is requested to perform an inspection on a shipment by an
outside party, Carrier may, at its option, inspect the shipment, subject to a charge per shipment
for this service.
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The charge shall be the responsibility of the payor of the freight charges and shall be in addition
to all other applicable charges.

The charge will not apply if the minimum weight or minimum charge in any of the following rules
is used to determine final charges:

a. Capacity Load minimum charge
b. Cubic Capacity and Density minimum charge

Carrier reserves the right to verify shipment weight and make adjustments as necessary. Carrier
verifies that such scales are “for trade” and meet all local and state laws regarding accurate
weight within 1% tolerance of actual weight.

If the weight change determined by Carrier is an increase of 20 pounds or greater than the
original weight as stated on the bill of lading, a fee charge per shipment will be applied to the
freight bill, and all applicable freight, fuel, and accessorial charges will be modified accordingly.
If shipper fails to indicate the weight of their shipment on the original bill of lading, Carrier will
weigh the shipment and charge a fee per shipment to perform this service. This fee will also be
assessed against the payor of freight charges anytime a carrier is requested to weigh or reweigh
a shipment for any reason.

Shipper Load and Count

Unless otherwise noted by contract, Best Yet Express accepts all truckload shipments on a
shipper load and count basis and is not responsible for overages, shortages, or damage.

Best Yet Express will not be responsible for shortages on shipments that are banded, strapped,
netted, shrink-wrapped, or otherwise secured to bins, pallets, platforms, or skids when such
securing materials are found intact at the time of unloading by the consignee.

The carrier is only responsible for the number of bins, pallets, platforms, or skids on such
shipments.

Substituted Service

For operational convenience, the carrier reserves the right to hire other carriers to provide all or
part of the movement of the shipment.

Best Yet Express agrees to protect the rates set forth herein when substituted services are
provided and ensures all terms, conditions, duties, and obligations owed to the shipper will still
be fulfilled.

Weight (Gross Weights and Dunnage)

Charges shall be computed on actual gross weights, including the weight of any pallets,
platforms, racks, skids, or other materials constituting a shipping carrier, container, or package.
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e All weights shown on the bill of lading will be considered product weights unless the shipper
specifically designates the weight of the shipping carrier, container, or package.

e If Best Yet Express is assessed a fine or penalty by a regulatory agency for an overweight vehicle
due to incorrect (low) weight on the bill of lading, the fine will be charged to the shipper in
addition to all applicable charges.

Weight and Class Verifications

e Best Yet Express may re-weigh or re-classify shipments in its custody at its discretion.
e Ifan error in weight or class is found, Best Yet Express will correct the billed weight and class
accordingly. The corrected weight and class will then be used to assess proper freight charges.

Billing Administration

1. BYXshall reference its PRO number on each invoice. Other identifiers such as purchase order
numbers, customer shipment numbers, bill of lading numbers, load numbers, or any other
identifier used for the internal billing requirements of the payor, shipper, or consignee, must be
shown on the bill of lading, or passed to Carrier in some manner agreed upon in writing by both
parties.

2. If the Carrier is required to obtain an identifier that was not provided on the bill of lading or
through another agreed-upon method, the Carrier may, at its discretion, apply a service charge.

3. Achange in freight payment terms is allowed upon receipt of a corrected bill of lading or written
instructions from the shipper prior to delivery.

4. After delivery, authorization is required from the party assuming responsibility for payment.

5. Reversal of freight charges is not allowed after payment has been received based on the original
bill of lading terms.

6. If any corrections are needed, or if our administration team is required to obtain additional
information, an administrative charge will apply each time this occurs.

Administrative Charge

e Administrative fees may apply in cases of changes to shipment instructions, requests for
special handling, payment discrepancies, or any additional administrative tasks required
by the Carrier.

o All reconsigned shipments and for any changes to shipment instructions.

o If an inspection of freight results in reclassification of the shipment contents, a
charge will be applied to the freight bill. Additionally, if the Carrier or their agent is
asked to perform an inspection by an outside party, a charge for this service will
apply.

o Any time the Carrier’s administration is required to obtain additional information
that was not provided on the bill of lading, an administrative charge will apply. If
corrections are needed and the administration team must intervene, an
administrative charge will be applied each time this occurs.
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o A fee will be applied if an invoice is short-paid. The customer must make the first
attempt to communicate the reason for the short payment, if further follow-up is
required, the fee covers the administrative costs of reaching out to resolve the
discrepancy.

Blind Shipment Request (BLD)

e Ablind shipment refers to instances where Best Yet Express is requested or required to act as an
intermediary, when the shipper is unaware of the actual destination and/or the consignee is
unaware of the actual origin. The request for this service must come from the goods’ owner or
an authorized representative acting on their behalf.

o The shipment must be prepaid.

A request must be made prior to picking up.

The service request must be in writing.

Best Yet Express will not ensure confidentiality of the transaction.

An additional fee per shipment will be charged for this service.

We do not process blind shipments for third parties. This service is available only for

shipments directly involving our customers.

o O O O O

O Best Yet Express reserves the right to accept or deny any blind shipment request at its
discretion.

Detention

This item applies when Carriers are delayed or detained on the premises of the consignor or consignee,
or as close thereto as conditions will permit, subject to the following provisions:

1. GENERAL PROVISIONS:

a. This item applies only when the delay or detention is not attributable to Carrier.

b. The charges provided in this item will be assessed against the payor of the freight
charges unless payment has been guaranteed to the satisfaction of Carrier by the
consignor, consignee, or a third party.

c. When Carrier’s employee assists in loading, unloading, or checking the freight, this item
will apply whether or not the vehicle is actually detained.

d. Nothing in this item shall require Carrier to pick up or deliver freight at hours other than
Carrier’s normal business hours. This shall not be construed to restrict Carrier’s ability to
pick up or deliver shipment at times other than its normal business hours.

2. COMPUTATION OF TIME:

a. The time for each vehicle will begin when the vehicle arrives at the Customer’s property
or when the first call or written communication is sent to the consigner, whichever
occurs first.

b. The time for each vehicle will end when loading or unloading is completed and, in the
case of loading, the consignor or its representative furnishes Carrier’s employee with a
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signed Bill of Lading or other documents necessary for forwarding the shipment, or, in
the case of unloading, the consignee or its representative furnishes Carrier’s employee
with a signed Delivery Receipt.

3. FREETIME:

e Carrier’s line haul charges include a reasonable amount of time to accomplish the
pick-up and/or delivery of a shipment. If time exceeds the standard free time, additional
charges will apply.

® Freetimeis:

© 30 minutes for LTL shipments.
o 1 hour for TL shipments.

o After free time is exceeded, an additional charge will apply for each 15-minute
increment or part thereof.

The maximum charge is $1,000 per 24-hour period.

e Time calculations are based on a 24-hour day, 7 days per week, including holidays and
weekends.

e Time ends when loading is complete and the signed bill of lading is accepted by the
driver, or when unloading is complete and the signed delivery receipt is accepted.

Storage Fee

e [f a consignee refuses to accept the delivery or if we attempt delivery and are unable to
complete it, the freight will be returned to our warehouse. Storage fees will begin to accrue 24
hours after the delivery attempt. These fees are charged daily and are the responsibility of the
consignee until the freight is either accepted or further arrangements are made.

Hazardous Materials

e Best Yet Express does not offer transportation services for hazardous materials or hazardous
waste.

Claims and Overcharges

Liability for Loss or Damage
e Best Yet Express liability for loss or damage to any shipment, or any part thereof, is limited to the
actual value of the article(s) lost, damaged, or destroyed, or $0.50 per pound (per pound per
shipment(s) lost, damaged, or destroyed, whichever is less) on LTL shipments serviced by Best
Yet Express.
e Personal effects and household goods will be valued at $0.10 per pound. Best Yet
Express does not provide or furnish excess declared value insurance or excess liability
coverage. Declaring a request for this coverage on the Bill of Lading will have no effect.
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Liability for loss, damage, or destruction of property being returned to the original
shipper, which was not initially transported by Best Yet Express, is limited to lost freight
only. Best Yet Express will not be responsible for damages.

When freight is shipped inbound collect, Best Yet Express liability limitations apply, even
though the consignee has not seen the bill of lading. In this case, the consignor is
deemed the agent of the consignee for purposes of freight arrangements.

Should a replacement shipment be shipped due to a freight claim, the replacement must
be transported by Best Yet Express. We will not refund or be responsible for freight
charges for any carrier not associated with the original shipment.

If the Customer Pricing Agreement indicates a different claims value, the value noted in
that agreement will apply.

2. Claims Filing and Documentation

Claims must be filed in writing within 3 months after delivery or they shall be deemed
waived. In the event of non-delivery (lost shipment), the claim must be filed within 3
months of a reasonable delivery date. Suit must be filed within one year from the date
of written declination.
Required documents to support a cargo claim:
o Original Bill of Lading, signed by Best Yet Express driver/contractor.
o Copy of Carrier’s Paid Freight Bill.
o Copy of the original invoice or proof of the value of the lost or damaged
commodities.
If repaired, an invoice covering repairs itemizing labor and parts.
o Copies of request for inspection, waiver of inspection by carrier, inspection
reports if conducted.
o Additional documents: Photographs, Impact Records, Quality Control Reports,
Packaging Certificates, Employee Statements.
Claimant must not deduct or offset any cargo claim or other alleged claim or debt from
charges owed to the carrier unless authorized in writing by the carrier.
Failure of the consignee to verify the count and condition of the shipment at delivery will
cause a claim for loss or damage to be denied.
Failure of the consignee to allow the driver/contractor to verify the count or condition of
the shipment at delivery will cause a claim for loss or damage to be denied.
Failure of the claimant to act upon a written request for documentation within 30 days
will cause the claim to be denied.
Best Yet Express will not pay any administrative costs, fees, or interest charges
associated with any loss or damage claim.
Best Yet Express will not pay labor charges associated with any loss or damaged
shipment.
Shipments must be properly packaged.

3. Cargo Definition:

Cargo is considered NEW if:
o ltis tendered for transportation directly from the manufacturing facility.
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o It remains in its original box, carton, or shipping container.

o It has never been removed from the manufacturer’s original packaging.

e All cargo not considered NEW under this definition is considered USED. This includes:

o Cargo that has been reconditioned, refurbished, rebuilt, or remanufactured.

o Cargo shipped in original or similar packaging.

o Used cargo includes commodities such as internet auction items, interplant
moves, household goods, antiques, display or demonstration models, whether
listed as such on the Bill of Lading or not.

4. Liability Exemption:

e Best Yet Express will be released from all liability ($0.00 per pound) for commodities or
articles being shipped to or from salvage yards, salvage dealers, or liquidation companies
along with household goods.

5. Overcharge Claims:

e The overcharge claim will be deemed closed 30 days after the date of initial ruling or
upon Carrier’s response to Claimant’s timely submission of additional information.
Timely submission is defined as receipt of additional information by the Carrier within 30
days of the initial ruling.

e Carrier will not open new overcharge claims on any invoice for which a closed
overcharge claim exists.

e Carrier, at its option, may apply a charge on settled overcharge claims that were through
no fault of the Carrier.

e All other provisions of U.S. Code 49 CFR 378 relating to overcharge claims shall apply.

Damage to Property or Company Vehicle

e Damage to Property: A fee will be charged if a customer or their representatives cause damage
to company property while on-site. Charges will be determined based on the extent of the
damage and will cover the cost of repairs or replacement, along with any administrative fees
associated with the incident.

e Damage to Company Vehicle: If damage occurs to our vehicle during a pick-up or delivery at the
customer's site, the customer will be responsible for the repair costs. Charges will be determined
based on the extent of the damage, and an additional administrative fee may apply to cover the
handling of the incident.

Disposal and Dumping Charge

e Freight that is refused, undeliverable, abandoned, or requires disposal will be assessed both a
disposal and dumping fee:

o Dumping Fee: Applied when goods need to be discarded at a landfill or dumpsite. This
fee covers the cost of transporting and unloading the goods at the appropriate disposal
facility. Any additional charges assessed by the disposal facility will also be passed along
to the customer.
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o Disposal Fee: Applied when goods require proper disposal, which may include recycling,
donation, or other environmentally responsible handling. This fee covers the cost of
transporting the goods to the appropriate facility for disposal, in addition to any
third-party charges incurred by the disposal site.

Definitions

Accessorial Fees and Charges: Fees assessed on a shipment resulting from additional services
requested by the shipper, consignee, or 3rd party. These services are beyond the normal services
included in the carrier’s gross price. Unless prior arrangements have been approved by the
carrier, these additional fees are the responsibility of the paying party on the Bill of Lading. The
carrier will make a reasonable effort to notify the payer of freight charges when accessorial
services are performed, but lack of notification does not relieve responsibility.

Normal Business Hours: Defined as 8:00 AM to 5:00 PM, Monday through Friday, excluding
holidays noted in this tariff.

Bill To: The person or entity designated on the Bill of Lading as responsible for paying the freight
charges.

Density: Pounds per cubic foot, calculated by dividing weight by the length multiplied by the
width multiplied by the height of the article. Density is used to determine the proper
classification of many, but not all, commodities.

LTL (Less Than Truckload): Any single shipment that does not occupy more than 12 feet of trailer
floor space, 6 standard pallet spaces, or weigh over 10,000 pounds. Shipments occupying 12
linear feet of space or consisting of 6 standard pallet positions will be subject to a minimum
Straight Truck Rate based on mileage noted in this tariff.

FTL (Truckload) Shipments

Truckload shipments are defined as:

Weighing 10,000 Ibs. or greater,

Occupying more than 12 feet of the floor space of a trailer,

Occupying more than 6 standard pallet spots in a trailer,

Or any single large or awkward unit that occupies enough space that another unit of the
same size cannot be loaded on a standard 53’ trailer.

Truckload/Volume shipments will be subject to a minimum Truckload Rate based on mileage
noted in this Tariff.

Absolute Minimum Charge

The lowest charge that can be applied for a single shipment. It is not subject to further
discounts.
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Payment Terms

e Prepaid: Designates that the shipper is responsible for the payment of freight charges.

e Collect: Designates that the consignee is responsible for the payment of freight
charges.

e 3rd Party: Designates another party is responsible for the payment of freight charges.
3rd Party information must be complete, including company name and complete
address, and be noted in the designated section of the Bill of Lading. If a Bill of
Lading does not note Prepaid, Collect, or 3rd Party, it will be billed as Prepaid.

Shipment

An order of freight received from one shipper at one location at a specific time, for one
consignee at one destination location, covered by one Bill of Lading.

Accessorials

Accessorial charges are additional fees applied for services beyond standard shipping procedures. Here's

a combined list of common trucking accessorials:

10.

Liftgate Service: Utilized when the delivery or pickup location lacks a dock or forklift, requiring a
liftgate to load or unload freight.

Inside Delivery/Pickup: When the driver is required to move freight beyond the loading dock
into a building or specific location within a facility.

Residential Delivery/Pickup: Deliveries or pickups made to or from a residential area, which may
require special equipment or scheduling.

Limited Access Delivery/Pickup: Services to locations with limited access, such as schools,
construction sites, or military bases, often necessitating special handling.

Appointment Scheduling: When a specific delivery or pickup time is requested or required,
ensuring personnel are available to handle the freight.

Reconsignment or Diversion: Changing the shipment's destination or consignee after the freight
is in transit, which can lead to additional administrative and transportation costs.

Detention Fees: Charges incurred when a driver is delayed beyond the allotted free time during
loading or unloading, compensating for the driver's time.

Storage Fees: Applied when freight is held at a carrier's facility beyond the agreed-upon time,
often due to delays in pickup or delivery arrangements.

Attempt Fee: Applied when a carrier attempts a pickup or delivery but is unable to complete it
due to site conditions or other factors.

Hazardous Materials Handling: Additional fees for transporting hazardous materials, covering
the extra precautions and regulatory compliance required.

26



11.

12.

13.

14.

15.

16.

Oversized Pallet Fee: Charges for handling pallets that exceed standard dimensions, requiring
special equipment or handling procedures.

Extra Labor: Fees for additional personnel needed to load or unload freight, especially when
shipments are unusually large, heavy, or require special handling.

Notify Before Delivery (NBD): A service where the carrier notifies the consignee prior to
delivery, ensuring readiness to receive the shipment.

California Surcharge (CARB): Additional fees applied to shipments within California to comply
with the California Air Resources Board regulations, promoting eco-friendly transportation.
Blind Shipment: A service where the identity of the shipper or consignee is concealed at the
request of a third party, often involving additional administrative handling.

Collect on Delivery (COD): An arrangement where payment for the goods is collected at the time

of delivery, necessitating additional processing by the carrier.
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